


On all UCF campuses, safety is a 
priority. Members of the UCF Police 
Department do everything they can 

to keep UCF a safe place to live, learn, 
work and play. UCF Downtown is no 

exception.



Carl Metzger, ‘03MS, 
serves as UCF’s Chief of 
Police and the Associate 
Vice President of Public 
Safety. He is a UCF alumni 
with 30+ years of law 
enforcement experience, 
including 25 years with 
Orlando Police before 
joining UCFPD as a deputy 
chief in 2015.





UCF Police is an accredited, full-
service police department that 

provides law enforcement services 
and crime prevention assistance 

to the UCF community. 



FULLY ACCREDITED
LAW ENFORCEMENT AGENCY



MORE THAN
80 SWORN OFFICERS



PATROLS
• UCF Police has 

officers dedicated 
to patrol UCF 
Downtown 24/7/365

• Bike patrols can also 
be found at UCF 
Downtown

• UCF Downtown police 
substation - 398 
W. Amelia St.



AVAILABLE

24/7/365



See Something, Say Something & 
UCFPD Will Do Something



UCF Downtown Safety & Security
• Partnered with Orlando PD and Valencia College security to develop a comprehensive 

safety and security plan, participate in ride-alongs and weekly crime meetings to 
understand trends in the area

• Emergency Blue Light Phones located throughout the campus

• Well-lit with state-of-the-art camera systems, which officers have access to

• Daytime security personnel for all buildings on campus

• UCF Downtown features secured access entry technology and a valid UCF ID is 
needed to gain access to certain areas of the buildings

• License plate recognition technology in parking garages flag suspicious activity

• UCF Downtown students, faculty and staff are automatically enrolled in the UCF Alert 
mass notification system, which provides text messages, emails and other notifications 
about emergencies on campus



UCFPD OFFERS MANY SPECIALTY 
UNITS, INCLUDING K-9, EMERGENCY 
RESPONSE TEAM, & CRIMINAL 
INVESTIGATIONS.



In addition to enforcing campus safety, 
officers conduct proactive, educational 

outreach and offer free services that 
teach students about personal safety 

and ways to protect themselves. 



UCFPD Safety Tips

Mighty Knights Self-Defense
• Free to students, staff, and faculty within the 

UCF community.
• Focuses on topics of mindset, preparation and 

safety awareness, but also demonstrates basic 
physical defense techniques.

Property Crimes​
• Don’t leave personal items unattended on 

campus.​
• Register personal property with UCFPD’s free 

registration system.



UCFPD Safety Tips
Safe escorts

• Students, faculty and staff can request a walking escort 
anywhere on campus at any time by calling UCFPD's non-
emergency line at 407-823-5555.

• For UCF Downtown, call campus security at 407-235-3800

Pedestrian safety
• Avoid distractions and stay aware of your surroundings
• As a pedestrian, wait until you have a signal to cross at 

designated crosswalks
• The minimum citation for failing to yield to a pedestrian is 

$164 and three points on your driver’s license. Even worse, 
someone could get severely hurt or killed.



Thank you.
@UCFPolice



UCF Victim Services

MISSION: 
To collaborate with and empower organizations 

and individuals to eliminate violence in our 
community through advocacy, education, and 

training



Victim Specialist

Available 24/7 HOTLINE 407-823-1200 and 
TEXT 407-823-6868

Provide free, confidential services to 
students, staff, faculty, visitors and 
affiliates affected by crime, violence, or 
abuse



Confidentiality
• Our staff will maintain confidentiality with all clients 

who access our services, with the following exceptions:
• Client is under 18 years of age,
• Knowledge of suicidal or homicidal thoughts,
• Knowledge of abuse of a child, elder, or person with a 

disability,
• A judge orders the program to release information to the 

court, or
• Client is working with the UCF Police Department and the 

perpetrator may pose a threat to the target and/or the UCF 
community to eliminate violence in our community through 
advocacy, education, and training.



Locations & Hours
• Main Office: College of Nursing Building; 12201 

Research Parkway
• Open Monday through Friday, 8:00am-4:30pm

• Main Campus Outreach Office: Student Health 
Center, Orange Pod (2nd Floor)

• Open Monday through Friday, 9:00am-4:00pm

• Downtown Campus: UCF Police Department, 398 
West Amelia Street

• Open Monday through Friday, 8:00am-4:30pm 



Services
to UCF community members impacted by crime, violence, 
or abuse

• Crisis Support
• Emotional support
• Safety planning
• Injunction for 

Protection 
assistance 

• Reporting options
• Court support 

(criminal and civil)

• Liaison with 
community partners

• Attend 
administrative 
hearings

• Community crisis 
response

• Education
• Resources and 

referrals



Green Dot
• Green Dot is a bystander 

intervention training program 
that aims to reduce power based 
personal violence on campus by 
training students, faculty, and 
staff how to become active 
bystanders. 

• Online Green Dot programming is 
available to all students and 
employees.

• greendot@ucf.edu



In Summary
• You can visit our website at victimservices.ucf.edu

• Email us at askanadvocate@ucf.edu

• Instagram and Facebook @UCFAdvocates

• We are free, confidential, and 24/7:
• Hotline (407) 823-1200
• Text line (407) 823-6868

• Students will learn more about Victim Services in the 
Let’s Be Clear online module following Orientation.



Thank you!
Hotline: (407) 823-1200

Text line: (407) 823-6868

askanadvocate@ucf.edu

victimservices.ucf.edu

mailto:askanadvocate@ucf.edu
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